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SOLUTIONS FOR THE NEW, NEW ECONOMY
(YOU KNOW, THE PROFITABLE ONE)

In today's new, New Economy the healthcare industry faces multiple

challenges that include government regulations, mergers, and

demands for more and better patient care. SAP® is dedicated to helping

healthcare organizations collaborate and succeed in this new, New

Economy. With the mySAP.com® e-business platform, SAP delivers the

solutions, technologies, and services to help doctors, administrators,

and patients work together toward common goals while managing the

complexities of today's healthcare world. With mySAP Healthcare, you

get the processes and tools to deliver exceptional patient service while

you maintain a healthy bottom line.



Today, healthcare providers are under enormous pressure.
Increasing competition, government regulations, rising costs,
and demands for higher quality services are just some of the
issues facing this vital industry. 

Undoubtedly, healthcare has become a tremendously complex
business. You have to manage disparate locations, changing 
organizational structures, mergers, thousands of employees, and
multiple information systems. Most important, you must pro-
vide the best possible healthcare to all of your patients. 

Solutions that handle healthcare processes face a dual challenge.
Although information systems require a high level of integration
and separate solutions are best avoided, each individual process
must be supported by the best software products on the market
for that specific area. 

mySAP Healthcare meets this dual challenge by combining 
the advantages of both the integrated and the complementary
software approach. mySAP Healthcare integrates all hospital-
processes, and when combined with leading complementary
applications, it provides an end-to-end solution for all adminis-
trative and clinical processes in healthcare services. You can
manage and coordinate all aspects of patient care, from preregis-
tration and bed assignments to patient relationship management
and education.

The mySAP Healthcare solution is designed to help you work,
prosper, and deliver excellent service in this new and challenging
healthcare environment. It provides:
• Web-enabled functions for patient management and for diag-

nostics and therapy that not only improve the coordination
and documentation of appointments and patient services, but
also handle accelerated billing

• Care management processes that help you assess caseloads,
develop and implement new treatment strategies, and manage
and document clinical care

• Integrated, online communication between providers, payers,
patients, practitioners, hospitals, and suppliers to provide effec-
tive clinic management

• Powerful data warehousing functions that simplify strategic
planning processes and provide information for target plan-
ning, resource costing, and product management

• Customer relationship management (CRM) that empowers
healthcare organizations to align their business processes
around patients, external physicians, employees, donors, and
other key customers

With more than 600 customers worldwide, SAP is one of the
world’s largest suppliers of industry-focused business solutions.
From small community providers to large university medical
centers, mySAP Healthcare gives you the tools and processes you
need to deliver and manage the kind of healthcare services that
the Internet age demands. 
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mySAP Healthcare is completely integrated with the mySAP.com
e-business platform. This means that healthcare organizations
have unprecedented access to vital medical information. The
mySAP.com e-business platform is a family of solutions and serv-
ices that empower doctors, patients, pharmacists, and vendors 
to collaborate – anywhere, anytime. 

mySAP.com helps you configure your administrative base for a
highly integrated hospital information system that automatically
forwards all information from patient administration (including
patient accounting with billing) to financial accounting. Per-
sonnel management, patient administration, accounting, and
procurement are all linked, and the solution integrates all pro-
cedures.

Of the many powerful mySAP.com solutions, here are the ones
that provide mySAP Healthcare with its real e-business strength: 

mySAPTTMM WorkplaceTTMM optimizes both the technology and the
appearance of mySAP Healthcare by providing users with a role-
specific, workstation portal that consolidates all information 
and functions into one interface. Though the software systems
differ technically, they work in unison and appear as one system
to users. Support for single sign-on authentication makes the
system even more user-friendly because you only need to log on
once – not every time you move from one system to the next –
to access all the applications, information, and services you
require.

mySAPTTMM Mobile Business solutions provide system access via
mobile devices. It’s an excellent way to receive and respond to
business developments. And it’s totally wireless. Physicians can,
for instance, use mobile devices to retrieve patient data or to find
out who is currently on duty at any time. Advanced encryption
and security procedures ensure that data is protected, and it’s
totally wireless. 

mySAPTTMM Supply Chain Management (mySAP SCM)
integrates your extended supply chain, to pharmaceutical and
medical device suppliers, for example, to reap real advantages
from e-business. Communicate directly with business partners in
both buying and selling relationships. Share information. Elimi-
nate manual procurement tasks. Be more productive. mySAP
SCM is completely integrated with your back-office systems,
transforming your supply chain into a collaborative community
of synchronized activities. 

mySAPTTMM Customer Relationship Management (mySAP
CRM) gives you state-of-the-art features and functions to pro-
vide the kind of service that helps you find, attract, and retain
customers. mySAP CRM helps you coordinate customer touch
points, aligning all your business processes around patients,
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external physicians, employees, donors, and others. Manage 
your call center with multichannel communications to your
customers. Provide enhanced customer service via a solution
database. Use the Internet to plan and execute campaigns, such
as physical referral programs. Access consistent, consolidated
information on your customers. Tailor service and treatment
information according to specific customer potential – through-
out the entire customer life cycle.

mySAPTTMM Business Intelligence (mySAP BI) delivers the criti-
cal internal and external information you need to run a hospital.
Get up-to-date information on surgical and medical treatment
results so you can track your strategic goals. Create flexible,
powerful reports from SAP and non-SAP information sources.
Analyze data from surgical, laboratory, or radiology systems and
then combine it with information from billing systems or man-
agement accounting. Put your reports on the Web. And finally,
aggregate your actual data to measure whether you met your
target goals. 

mySAPTTMM Financials can help you process and interpret finan-
cial data, communicate with external stakeholders, and handle
financial transactions like general ledger and cost center
accounting. It delivers companywide control and integration of
financial information so you can make solid strategic decisions.
You can optimize your business processes while you streamline
your financial operations. 

mySAPTTMM Human Resources (mySAP HR) is a powerful set 
of integrated processes for automating and optimizing human
resources management. It frees your employees to concentrate
on their jobs. It streamlines the flow of information by integrat-
ing HR processes into your key business processes.

mySAPTTMM Product Lifecycle Management (mySAP PLM) helps
you manage, track, and control your products, projects, and
assets. Get full visibility into your costs. Effectively manage plant
maintenance, tracking the performance of all process-related
equipment and manufacturing facilities. Meet the regulatory
and industry requirements in environmental health and safety,
such as handling dangerous materials, waste management, and
material safety data sheets. Integrate all the quality relevant busi-
ness processes of a hospital.

mySAPTTMM Marketplace provides a collaborative platform for
virtual business communities. Improve customer relationships.
Increase your productivity. With mySAP Marketplace, multiple
organizations can buy, sell, and conduct collaborative business
using private and secure online exchanges. 

mySAPTTMM Hosted Solutions enables hospitals and other health-
care institutions of all sizes to access the capabilities of mySAP.com
without costly equipment expenditures and technical infrastruc-
ture changes. Host all or part of an mySAP.com solution, fully
integrated and accessible via the Web. 
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For nearly 30 years, SAP has been providing leading solutions to
help companies adapt to changes in their industries. We under-
stand the healthcare industry – its operations, strategies, goals,
and products – from top to bottom. That’s why SAP delivers a
patient-focused solution that contains processes and tools to
help make your healthcare organization run better, provide
excellent service, and show a healthy profit. 

mySAP Healthcare is a comprehensive, integrated solution that
makes it possible for you to provide excellent patient services yet
still improve your bottom line. And in the process, it delivers
some very real benefits, including:
• Strengthened supply-chain relationships 
• Innovative methods for business planning and financial and

management accounting
• Streamlined, automatic payment and debiting systems
• Enhanced financials reporting and analysis

• Enhanced organizational flexibility
• Enhanced strategic decision making through information

management and data warehousing
• Improved patient management processes
• Streamlined patient accounting and billing
• Integrated internal communication, including service,

medical, and administrative data scheduling processes
• Improved communication with providers, payers, patients, and

suppliers
• Enhanced facility services
• Improved inventory management, procurement processes, and

equipment maintenance

A HEALTHY BOTTOM LINE 

mySAP Healthcare is a sound investment in your company’s
future, delivering a faster return on investment in several impor-
tant ways:
• Lower cost of patient management, accounting, billing,

marketing, and promotions
• Reduced process-cycle times, resulting in a lower total cost of

ownership 
• Eliminated cost required to bridge disparate systems
• Increased revenues through efficient bill collection 
• Reduced dependence on middleman organizations so you get

the best procurement prices
• Reduced cost of acquisition

EMPOWER PATIENTS, PARTNERS, AND EMPLOYEES –

ANYWHERE, ANYTIME

SAP is in the business of helping healthcare providers deliver 
the best healthcare in the new, New Economy. See how mySAP
Healthcare can help your organization, visit our Web site at
www.sap.com/healthcare.
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COMPARE FEATURES AND BENEFITS, 
AND YOU’LL CHOOSE mySAP HEALTHCARE.
FEATURE BENEFITS

• Improved methods for business planning and financial and management accounting
• Automated link between accounts payable and automatic payment and debiting systems
• Enhanced preparation of in-depth financial reports and analyses
• Improved strategic decision making through information management and data warehousing

• Improved patient administration processes 
• Streamlined patient accounting and billing
• Reduced paperwork 

• Enhanced processes for diagnostics and ancillary departments 
• Coordinated medical and clinical diagnostics and treatment – whether emergency services or physical therapy

• Improved assessment and management of caseloads
• Enabled development of new treatment strategies 
• Integrated quality management aspects, such as treatment plans

• Enhanced internal communication, including service, medical, and administrative data scheduling processes
• Up-to-date internal and external information

• Increased support for internal and external transports, as well as bed and supply management

• Streamlined HR processes 
• Improved inventory and procurement processes
• Automated fixed and liquid assets 
• Integrated equipment maintenance 

Business support

Support services

Enterprise communication

Care management

Diagnostics and therapy

Patient management

Enterprise management
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