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SOLUTIONS FOR THE NEW, NEW ECONOMY
(YOU KNOW, THE PROFITABLE ONE)

Sketchy business plans, empty IPOs, and red ink are out. Customer
satisfaction, informed decisions, and bottom-line results are in. SAP®,

is dedicated to helping companies work with their employees, customers,
and business partners to succeed in this new, New Economy. With the
mySAP.com™ e-business platform, SAP delivers the solutions, technologies,

and services that companies need to collaborate on common goals.

The mySAP Financial Service Provider solution delivers the specific tools
that can help financial service organizations run efficiently and profitably.
With mySAP Financial Service Provider, you can tap both the power of SAP's
leading industry expertise and the best e-business technology available

today.



Assure liquidity at any time. Protect against financial risk. Actively
contribute to profitability. These are minimum requirements for

state-of-the art financial management.

Your business has never been more complex. With increased
globalization, financial service providers must choose between
centralized and distributed control. At the same time, new regu-
lations and increased market volatility have raised the standards
for managing risk. Companies must also address the new oppor-
tunities and added operational intricacy due to the increased

sophistication of financial instruments.

ANSWERING THE TOUGH QUESTIONS
mySAP Financial Service Provider tackles some of the key ques-
tions financial professionals face today:
How can e-finance improve our business practices?
How can we handle local needs, while reaping global
economies of scale?
How can we streamline financial processes — from deal capture
to back-office accounting?
How can we implement new market requirements promptly
and efficiently?
How can we capture financial transactions across the enterprise

to gain a comprehensive view of our business?

mySAP Financial Service Provider is a complete e-business solu-
tion that can help you analyze and optimize a broad range of
financial operations. It supports critical business activities like
planning, analysis, decision making, financial transactions, pay-

ments, and risk management in a variety of group environments.

By improving the oversight of financial risk and liquidity for
your company, mySAP Financial Service Provider can help you
maximize opportunities available in the new, New Economy

— like never before.



The mySAP.com e-business platform is a family of software and

services that helps the customers, partners, and employees of
your company collaborate successfully —anywhere, anytime.
And we have tailored mySAP.com to meet the precise needs of
your industry. Nowhere else can you find the industry-specific
expertise that SAP brings to e-business solutions. For firms like
yours, mySAP Financial Service Provider offers a range of power-

ful e-business tools.

mySAP™ Workplace™, the heart of the SAP collaborative busi-
ness strategy, lets you customize workplaces for different financial
service roles (such as dealer, risk controller, or cash manager).
By providing system access via the Internet, mySAP Workplace
can also help you manage financial activities that are separated
geographically. In addition, mySAP Workplace opens the door
for hosted solutions that let you offer new services to your cus-

tomers.

mySAP™ Business Intelligence (mySAP BI) delivers the finan-
cial information you need. You can access financial information
from internal and external sources that are integrated seamlessly
across mySAP.com solutions and non-SAP components. With
mySAP BI, you always have the right numbers to make informed

business decisions.

mySAP™ Marketplace provides a collaborative platform for
virtual business communities that is ideally suited for financial
deals in an evolving market climate. Because mySAP Marketplace
is based on an open architecture, you can connect to financial

marketplaces through both SAP and non-SAP applications.

mySAP™ Supply Chain Management (mySAP SCM) integra-
tes extended supply chains into intelligent e-business processes
and helps you communicate more directly with your customers

and business partners.

mySAP™ E-Procurement is the fastest, most secure, and most
cost-effective way to buy goods and services for your organiza-
tion. You can monitor vendor and cost-center trends, manage
strategic suppliers, anticipate online actions, and collaborate
with vendors for in-kind loss replacement. mySAP Financial
Service Provider automatically captures cash flows from both
solutions — for a more comprehensive picture of supply-side

outflows.

mySAP™ Customer Relationship Management

(mySAP CRM) offers state-of-the-art functions for attracting
and retaining customers. With the ability to access both SAP and
non-SAP solutions you can plan, build, and maintain customer
relationships that are more profitable for your firm. mySAP
Financial Service Provider automatically captures all cash flows
arising on the sales side, giving you a complete view of business

cash flows.

mySAP™ Financials can help you process and interpret finan-
cial data, handle financial transactions, and communicate with
external stakeholders. In the context of mySAP Financial Service
Provider, this solution fosters group-wide liquidity control. Your
financial deals are automatically processed in accounting and

immediately reflected in the cash-management analysis.



In the new, New Economy, financial service businesses must do
more to control costs, consolidate operations, manage global
enterprises, and satisfy their customers — while adapting to new

technologies like the Internet.

These capacities require the complete business solution
available with mySAP Financial Service Provider.

Based on the functions of SAP Corporate Finance Management
(SAP CFM), mySAP Financial Service Provider offers a compre-
hensive package of tools that can greatly enhance your firm's
value. mySAP Financial Service Provider can optimize your con-
trol of financial resources, while supporting innovative financial
management. You'll find help with risk-management functions,

as well as financial transactions and other treasury activities.

Boasting a proven track record with leading financial operations
around the world, mySAP Financial Service Provider can help
you create the robust environment necessary to manage the
many needs of your organization. Solution capabilities for this

environment include the following:

Liquidity Management
Enterprise-wide liquidity planning
Web-enabled data gathering and reporting
Cash flow planning and comparison with actual data
Control and management of internal and external payment

processes

Investment, Debt, and Foreign Exchange Management
Management of financial deals (money market, loans, securities,
foreign exchange transactions and derivatives).

Automatic, straight-through processing of financial deals

—from trading through back office to financial accounting

Risk Management
Comprehensive analysis of portfolio performance
Analysis of currency, interest rate, and market exposure
Credit risk analysis, enhanced limit management, and default
risk control

Integrated decision support and simulations

E-Business and E-Treasury Management
Real-time feeds that automatically transfer market data
Collaborative business support for foreign exchange trading via

the Internet
And it pays...

With the powerful business functions in mySAP Financial Service
Provider, you can:
Reduce your required cash reserve and optimize your liquidity
position
Improve the quality of your long-term financial forecasting
Avoid fees for bank services that you can handle conveniently
in-house
Increase your return on financial assets and optimize your
capital structure
Reduce your risk exposure
Cut transaction costs and realize volume discounts and bonuses
Trim IT operating costs by replacing stand-alone systems that
are outdated and maintenance-intensive with a single end-to-
end solution.
Provide value- and risk-oriented data for company manage-
ment

Reduce risk through state-of-the-art risk analysis and control



mySAP Financial Service Provider is a sound investment in your

company’s future that delivers faster cost recovery through:
Reduced expenses via automated, Web-based processes and
collaboration with key business partners
Improved efficiency and compliance via straight-through
processing
Enhanced analysis of financial transactions, activities, and
trends
Real-time details on the areas of your business with higher-
than-expected cash outflows
Lower outlays for managing legacy applications and their

interfaces

FACE THE FUTURE WITH CONFIDENCE

Financial services have evolved into transactions beyond the
monitoring of liquidity, performance, and risk. Today, the busi-
ness is a central catalyst for optimizing marketplaces, services,
and collaborative processes. mySAP Financial Service Provider is a
powerful e-business solution that makes it easier to compete and

succeed in the new, New Economy.

For more information on how mySAP Financial Service Provider
can enhance customer satisfaction and profitability at your com-
pany, visit our Web site at

www.sap.com/financialserviceprovider.
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FEATURE BENEFITS

Liquidity Management m Gains from farsighted management of global cash flows and related liquidity and foreign exchange risks
m Increased efficiency of planning processes and monitoring
m Support for cash flow-oriented controlling
m Immediate access to all information that company decision makers need
m Efficient management of internal and external payments by in-house banking groups
m Reduction of foreign currency volume and exposure
m Lowered tranaction volume by internal netting
m Reduced costs for processing cross-border payment transaction

Investment, debt, and FX m Efficient financial transaction and position management

management m Comprehensive management of all kinds of treasury activities
m Integrated, end-to-end process from deal capture through financial accounting
m Capacity for a broad range of financial instruments
m Front-office and back-office capabilities

Risk management m Optimized allocation of financial assets based on risk control
m Flexible analysis of performance and quantititative measure of financial exposure
m Advanced risk measurements methods - such as mark to market, value at risk, sensitivity analysis, and gap analysis
m Decision support by simulation and scenario analysis capabilities
m Restriction of potential losses from business partner insolvency
m Online control of trading activiry
m Active and risk-oriented limit management
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Strategic Planning &
Support Office

3999 West Chester Pike
Newtown Square, PA 19073
USA

Phone: +1/610/661-1000
Fax: +1/610/355-3106
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